
Eliminate 
the

Aggravation

We Specialize in 
Medical Billing 
and Accounts 

Receivable 
Management

Two Great Falls Plaza
PO Box 830

Auburn, ME  04212-0830
Telephone: (800) 559-6515

Fax: (207) 753-0889
E-mail: proy@medbillresources.com

We help the 
healthcare 
industry 
manage their:

•	Accounts 
Receivable

•	Billing/ 
Reimbursements

•	Fee Schedules

•	Coding

•	Financial 
Management

•	Documentation/ 
Coding 
Requirements

Electronic billing 
gives us a quick turnaround 
on payments, and prompt 
follow-up on outstand-
ing claims keeps our past 
due receivables low.  We 
highly recommend MedBill 
Resources to any Health 
Care Provider.  

~ Surgical Office of David T. Rideout, MD FACS

MedBill 
Resources has elimi-
nated my billing department. 
Their accuracy and efficien-
cy have improved my reim-
bursements.  

~ Paul Kamins, MD 
Orthopedic Surgeon

MedBill’s billing 
staff is extremely  
knowledgeable and easy  
to work with.  They often  
forward their information  
and updated materials to  
educate our office staff.

~ Northeast Plastic Surgery



The upheaval in the healthcare industry has 
made the every day responsibilities of managing 
a medical practice difficult. 

Keeping abreast of new laws and regulations 
as well as coding and billing issues can be chal-
lenging, particularly during a tight labor market 
and in high office turnover.

MedBill Resources, previously Austin Medical 
Billing & Resources, keeps clients well prepared 
to pro-actively deal with the healthcare economy 
by monitoring it and taking over many of the 
tasks that make its myriad changes difficult. 

Patricia Roy, MedBill’s President, is a Certified 
Professional Coder since 1997. She is also a mem-
ber of the American Academy of Professional 
Coders and Past President and Secretary of the 
Maine Chapter of Professional Coders, of which 
she was a founding member.  She has also 
been a member of the Maine Medical Practice 
Managers Association since 1983 and has served 
on various committees and board positions.

The billing staff at MedBill has over 50 years 
of combined billing experience in various  
specialties. 

•	 Fee schedules by specialty

•	 CPT, HCPCs with local cross reference 
codes

•	 Competitive rates

•	 Knowledgeable billing staff

•	 Toll-free telephone number for patients

•	 Medical record documentation audits

•	 Training for in-office billing staff

•	 Review EOB's for proper  
reimbursement

•	 Training on coding/documentation 
requirements

•	 Review code utilization to optimize 
reimbursement and avoid insurance 
audits

About Us Billing Services Consulting Services

We Offer:

•	 Full billing service or remote site 
arrangement

•	 Electronic claims processing

•	 Prompt collection follow-up

•	 Challenge claim denials

•	 Monthly patient statements

•	 Timely, easy to understand, reports

•	 Proper use of Modifiers

•	 Calculate proper allowances with RVU's

•	 Encourage use of up-to-date fees

•	 Our staff handles patient inquiries

•	 Assist Providers with insurance  
company applications

•	 Our fees are determined by specialty 
and service options

Our billing service can reduce your staff 

and supply expenses as well as eliminate 

software charges and expensive computer 

updates.  Take advantage of someone who 

keeps abreast of new insurance regulations 

so you can concentrate on managing your 

practice. 

Member: American Academy of Professional Coders.


